
 

Baxter Healthcare Corporation 
4341 State Street Road Skaneateles, NY 13153 
T 800.535.6663 DIR 80030360 VER A 

 

May 23, 2023 

 

Dear Valued Customer, 

This letter is to inform you that Baxter will discontinue all technical phone support, 
repair and service, calibration, and parts support activities for the Welch Allyn® 
Spot Vital Signs® Device per the following schedule: 

• Markets outside of the United States and Canada: Effective September 1, 
2023 

• United States and Canada Markets: Effective June 30, 2025 

As a reminder, on November 30, 2017 we ended manufacturing of the Spot Vital 
Signs Device globally, with the exception of the United States and Canada 
which ended on June 8, 2020. 

A selection of the impacted part numbers is attached in Appendix A of this 
letter.  

Baxter recommends the Welch Allyn® Spot Vital Signs® 4400 Device or the Welch 
Allyn® Connex® Spot Monitor Device as a replacement vital signs device for 
your Spot Vital Signs Device, depending on your use case and what devices are 
available in your region. Features of the Spot 4400 include: 

• Measure blood pressure in just 15 seconds with SureBP® technology 
• BP averaging to help ensure accurate hypertension detection and 

diagnosis  
• SureTemp® Plus Oral / Axillary Thermometry  
• Option for Nonin® SpO2 technology  
• 7" color touchscreen for a simplified workflow  
• Options for documenting patient observations (i.e. Respiration Rate, BMI)  
• EMR connectivity to help minimize documentation errors  
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Features of the Connex Spot Monitor include: 

• Measure blood pressure in just 15 seconds with SureBP® technology 
• BP averaging to help ensure accurate hypertension detection and 

diagnosis  
• Choose between SureTemp® Plus or Braun ThermoScan® PRO 6000 

Thermometry 
• Options for Masimo®, Nellcor®, and Nonin® SpO2 technology  
• Customize workflows to document patient observations and vitals 

modifiers 
• Help identify signs of patient deterioration with automated Early Warning 

Scores 
• EMR connectivity to help minimize documentation errors  

To obtain more information about the Welch Allyn Spot Vital Signs 4400 Device or 
the Welch Allyn Connex Spot Monitor Device as replacement options from Baxter 
or to create a transition plan for your facility, please contact your local Baxter 
sales representative or customer care for additional details. 

 
We thank you for your business, partnership, and loyalty, and we look forward to 
continuing to serve your needs with other Baxter products. Please contact our 
customer service department at 1-800-535-6663 or your Baxter representative 
with questions regarding this notice. 

 

Sincerely,  

  
 
James Bennett 
Associate Marketing Manager, Global Marketing  
Patient Monitoring 
Baxter 
  



 

Baxter Healthcare Corporation 
4341 State Street Road Skaneateles, NY 13153 
T 800.535.6663 DIR 80030360 VER A 

APPENDIX A 
 
Part numbers no longer serviced outside the U.S. and Canada as of September 
1, 2023: 

 
 

  

4200B-C4 42N0B-E6 42M0B-E2 42N0B-E1-M-SRX 420TB-E1-SRX
420TB-E4 42NTB-E4-DEM 42MTB-F1 42NTB-E1-M-HSC 42M0B-EC6
42M0B-G2 4200B-F1 42N0B-S1 4200B-E1-M-HSC 42N0B-G2-M
42MTB-S1 420TB-P1 42NTB-I2 420TB-E1-M-HSC 42NTB-E1B
42NTB-E1-RNTL 42N0B-E2 4200B-S2 420TB-F2-M 4200B-EC2
4200B-E1 42N0B-EC6 42M0B-E4 42N0B-E1-SRX 420TB-E2-DEM
420TB-E6 42NTB-E6 42MTB-F2 42NTB-E1-M-PAN 42MTB-E1-M
42M0B-I2 4200B-F2 42N0B-S2 4200B-E1-M-RK 42N0B-I2-M
42MTB-S2 420TB-P2 42NTB-J2 420TB-E1-M-PAN 42NTB-E1RR
42NTB-E1G 42MTB-E1-RNTL 420TB-E1 420TB-G2-M 4200B-F2-M
4200B-E1-L 42N0B-F1 42M0B-E6 42NTB-E1-D 420TB-E2-M
420TB-EC6 42NTB-EC6 42MTB-G2 42NTB-E1-M-RK 42MTB-EC6
42M0B-P2 4200B-G2 42NTB-E1 4200B-E1-M-SRX 42N0B-P2-M
42N0B-C4 420TB-S1 42NTB-P1 420TB-E1-M-RK 42NTB-E2-M
42NTB-E1R 42MTB-E1G 420TB-E1G 420TB-I2-M 4200B-G2-M
4200B-E1G 42N0B-F2 42M0B-F1 42N0B-E2-M 420TB-E3
420TB-F1 42NTB-F1 42MTB-I2 42NTB-E1-M-SCH 42MTB-L
42M0B-S1 4200B-I2 42NTB-G2 4200B-E1-SRX 42N0B-S1-M
42N0B-E1 420TB-S2 42NTB-P2 420TB-E1-M-SCH 42NTB-E3
42NTB-E1T 42MTB-E1 T 420TB-E2 420TB-P2-M 4200B-P2-M
4200B-E2 42N0B-G2 42M0B-F2 42N0B-E4-M 420TB-E4-M
420TB-F2 42NTB-F1-D 42MTB-P2 42NTB-E1-M-SRX 42N0B-E1-DEM
42M0B-S2 4200B-J2 42NTB-E1-L 4200B-E2-M 42N0B-S2-M
42N0B-E1G 420WTM 42NTB-S1 420TB-E1-M-SRX 42NTB-E4-M
42NTB-E2 42MTB-E2 42NTB-S2 420TB-S1-M 4200B-S2-M
4200B-E4 42N0B-I2 4200B-S1-M 42N0B-E6-M 420TB-E6-M
420TB-G2 42NTB-F1-L 420TB-C4 42NTB-E1-PAN 42N0B-E1-M
42MM-21 4200B-P1 420TB-EC2 4200B-E3 42NTB-ACCKT
42N0B-E3 42M0B-E1 42N0B-E1-M-HSC 420TB-E1-PAN 42NTB-E6-M
42NTB-E2-DEM 42MTB-E4 42NTB-E1-DEM 420TB-S2-M 42NTB-F1-M
4200B-E6 42N0B-P1 4200B-E1-DEM 42N0B-EC2 42NTB-F2-M
420TB-I2 42NTB-F2 420TB-E1-DEM 42NTB-E1-SCH 42NTB-G2-M
42MM-31 4200B-P2 420TB-F1-M 4200B-E4-M 42NTB-I2-M
42N0B-E4 42M0B-E1G 42N0B-E1-M-RK 420TB-E1-SCH 42NTB-EC2
42NTB-E4 42MTB-E6 42NTB-E1-M 42M0B-E1-M 42NTB-S2-M
4200B-EC6 42N0B-P2 4200B-E1-M 42N0B-F2-M 42NTB-S1-M
42MTB-E1 42NTB-F2-DEM 420TB-E1-M 42NTB-E1-SRX 42NTB-P2-M
42MM-41 4200B-S1 420TB-F2-DEM 4200B-E6-M 42NTB-L
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Part numbers no longer serviced in the U.S. and Canada as of June 30, 2025:  

 

4200B-C4 42N0B-E6 42M0B-E2 42N0B-E1-M-SRX 420TB-E1-SRX
420TB-E4 42NTB-E4-DEM 42MTB-F1 42NTB-E1-M-HSC 42M0B-EC6
42M0B-G2 4200B-F1 42N0B-S1 4200B-E1-M-HSC 42N0B-G2-M
42MTB-S1 420TB-P1 42NTB-I2 420TB-E1-M-HSC 42NTB-E1B
42NTB-E1-RNTL 42N0B-E2 4200B-S2 420TB-F2-M 4200B-EC2
4200B-E1 42N0B-EC6 42M0B-E4 42N0B-E1-SRX 420TB-E2-DEM
420TB-E6 42NTB-E6 42MTB-F2 42NTB-E1-M-PAN 42MTB-E1-M
42M0B-I2 4200B-F2 42N0B-S2 4200B-E1-M-RK 42N0B-I2-M
42MTB-S2 420TB-P2 42NTB-J2 420TB-E1-M-PAN 42NTB-E1RR
42NTB-E1G 42MTB-E1-RNTL 420TB-E1 420TB-G2-M 4200B-F2-M
4200B-E1-L 42N0B-F1 42M0B-E6 42NTB-E1-D 420TB-E2-M
420TB-EC6 42NTB-EC6 42MTB-G2 42NTB-E1-M-RK 42MTB-EC6
42M0B-P2 4200B-G2 42NTB-E1 4200B-E1-M-SRX 42N0B-P2-M
42N0B-C4 420TB-S1 42NTB-P1 420TB-E1-M-RK 42NTB-E2-M
42NTB-E1R 42MTB-E1G 420TB-E1G 420TB-I2-M 4200B-G2-M
4200B-E1G 42N0B-F2 42M0B-F1 42N0B-E2-M 420TB-E3
420TB-F1 42NTB-F1 42MTB-I2 42NTB-E1-M-SCH 42MTB-L
42M0B-S1 4200B-I2 42NTB-G2 4200B-E1-SRX 42N0B-S1-M
42N0B-E1 420TB-S2 42NTB-P2 420TB-E1-M-SCH 42NTB-E3
42NTB-E1T 42MTB-E1 T 420TB-E2 420TB-P2-M 4200B-P2-M
4200B-E2 42N0B-G2 42M0B-F2 42N0B-E4-M 420TB-E4-M
420TB-F2 42NTB-F1-D 42MTB-P2 42NTB-E1-M-SRX 42N0B-E1-DEM
42M0B-S2 4200B-J2 42NTB-E1-L 4200B-E2-M 42N0B-S2-M
42N0B-E1G 420WTM 42NTB-S1 420TB-E1-M-SRX 42NTB-E4-M
42NTB-E2 42MTB-E2 42NTB-S2 420TB-S1-M 4200B-S2-M
4200B-E4 42N0B-I2 4200B-S1-M 42N0B-E6-M 420TB-E6-M
420TB-G2 42NTB-F1-L 420TB-C4 42NTB-E1-PAN 42N0B-E1-M
42MM-21 4200B-P1 420TB-EC2 4200B-E3 42NTB-ACCKT
42N0B-E3 42M0B-E1 42N0B-E1-M-HSC 420TB-E1-PAN 42NTB-E6-M
42NTB-E2-DEM 42MTB-E4 42NTB-E1-DEM 420TB-S2-M 42NTB-F1-M
4200B-E6 42N0B-P1 4200B-E1-DEM 42N0B-EC2 42NTB-F2-M
420TB-I2 42NTB-F2 420TB-E1-DEM 42NTB-E1-SCH 42NTB-G2-M
42MM-31 4200B-P2 420TB-F1-M 4200B-E4-M 42NTB-I2-M
42N0B-E4 42M0B-E1G 42N0B-E1-M-RK 420TB-E1-SCH 42NTB-EC2
42NTB-E4 42MTB-E6 42NTB-E1-M 42M0B-E1-M 42NTB-S2-M
4200B-EC6 42N0B-P2 4200B-E1-M 42N0B-F2-M 42NTB-S1-M
42MTB-E1 42NTB-F2-DEM 420TB-E1-M 42NTB-E1-SRX 42NTB-P2-M
42MM-41 4200B-S1 420TB-F2-DEM 4200B-E6-M 42NTB-L
420TB-E1 42NTB-E1 42M0B-E1 42MTB-E1G 4200B-E1G
4200B-E1 42NTB-E1G 420TB-E1G 42N0B-E1G 42M0B-E1G
42MTB-E1 42N0B-E1 42NTB-E1R


