I-I° Hillrom.
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Suppliers — Registration

The registration process begins by receiving an email like the one shown below from Hillrom:
1.

Click on Click Here to continue with the beginning theregistration process. You will be directed to the Welcome page — Ariba
Proposals & Questionnaires withtwoways to proceed as shown in 2 and 3 below m

Hillrom.
Click on Sign up, if you don't have an account on

Ariba Network. See next slide on instruction to Sign

Dear Valued Supplier,
U We are pleased to inform you about the implementation of SAP Ariba, which will be the new
p solution to streamline our supplier registration and on-boarding processes. SAP Ariba will enable
simple communication with Hillrom - TEST and provide a platfarm for new opportunities moving

Click Log In, if you already have an Ariba Network formart
Account

» Supplier information will be self-managed via th
to complete a Supplier Registration Question
able to make updates to thei tails at any t
TEST to request changes.

iba Network. Suppliers will be invited
, and once Registered, they will be
- no need to reach out to Hillrom -

What does this mean for my Compan; i what actions do I need to take?

® Please click on link [Click Here i

have an option t8 - ™ account or to login to your existing Ariba Network
account. Once logged in, review & complete the Supplier Registration Questionnaire and
submit.

SAP  ariba Proposals and Questionaire

| take you to the Ariba Network login page. You will

‘Welcome, Tim Jones

: <% Notice the Quick Start Guide, FAQs, and other
Help information available to you directly in the AN
portal.

About Ariba Network

Note:

* The email has an expiry date of 30 days from
@ the day the email is received. Afterthe 30-

: day period, reach out to
supplierguestions@hillrom.com torequest a
new link

Hillrom..
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Supplier Registration — Sign Up
To create a new account, fill in all required fields and click “Create account and continue”.

SAP™ Ariba Proposals & Questionnaires ®@

e — . .
Create account Create account and continue Carnce
Fest, creste an SAP AfDS SUppRer 6CCOUNL The COmplete QUEsICONaires fequined by Votve informanon Techwology AB - TEST

Company information

* indicases 8 requined feid

Company Name:*  ARIBA SUPPLIER TRAINING

Country:* | United States [USA) @ v
ddre o
une
e 3 K :
o User account information
on
* incicates o moured feld
State:* | Alabama {Us-All
: e SAP Ariba Privacy Statement
Name *  Karna Nikolaeva
Zpee
Emall*
User accour n Use el ema a5 my usemame
Username:* | test-karing.nikolaeva@sap.com
Password
Language: | English v
3 Custamers rsay s you hoe crdens Troagh Ae Netnore. T serd orders 6
Email orders t0:* | kearina.nikolaeva@sap.com | masple coreacss i yous crgacizatien, oreete  GatDution S end ertet (e el
#O0:TIS heve. You can Crangs UV arysme.

Hillrom..
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Supplier Registration - Sign Up

The Ariba Network might notice that yourcompany already has an account. If potentialduplicates are flagged, they should be
reviewed. Many suppliers choose to manage all of their Ariba activities with all of their suppliers under one AN account. Some suppliers
choose to manage in a more de-cenftralized way. Afterreviewing the potentialduplicate accounts, you can choose to:

A:Continue AccountCreation, or
B: Goback to the previous page to choose to Login with your existing credentials for an existing account as shownin slide — 5

If you think one of the flagged accountslookslike it does belongto yourcompany, but youdo not have login credentials for this
account, contactyour Ariba Account Administratorand ask them to set you up with access to Proposals & Questionnaires.

SAP Ariba Proposals and Questionaire

Review duplicate Account

':D Potential existing accounts

e have noticed that there may already be an Ariba Network account registered by your company.
Please review before you create a new account.

We noticed that your company may already register an Ariba Network account, please review the match results below, then:
« You can log in the account you are associated| with

Review accounts

A 4

Refer to slide — 6 on the next steps
« Or, if there is no match, you can‘Continue Account Creation fand we will progress your registration| qfter clicking Continue Account

« Or, you can view the profile and contact the agcount administrator from there

« Or, you can|Go back to previous page ‘ Creation

Match Based On

OMPANY NAME E-MAIL ADDRESS DUNS NO. TAX D

Hillrom.. :
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Supplier Registration — Log In

SAP Ariba

Supplier Login

\ 4
‘7 If you have an account,

log in with your existing
account credentials.
aving trouble logging inl

New to Arpa?
Register Mow or Learn More

Is your cofnpany registered?
Search

\4

You can always restore your password by
clicking here.

Note: You can login to SAP Ariba Network using the URL hitps://service.ariba.com/Sourcing.aw/ without any email link as well. make
sure you select Ariba Proposals and Questionnaires on the login page.

Hillrom..
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Supplier Registration — New Account Creation

Note: Upon clicking “Confinue Account Creation” you will receive the email below confirming a new account created on the Ariba
Commerce Cloud for your supplier organization.

Welcome to the Ariba Commerce Cloud

AC Ariba Commerce Cloud <ordersender-prod@ansmtp.ariba.com
L]

If there are problems with how this message is displayed, click here to view it in a web browser.

Welcome to the Ariba Commerce Cloud

Your registration process on the Ariba Commerce Cloud for ARIBA SUPPLIER TRAINING is now
complete.

Your organization's account ID: SERLERES S § '

Your username: test-karina.nikolaeval2345@sap.com

As the account administrator for this account, make sure to keep your username and password in
a secure place. Do not share this information.

If you registered after receiving an invitation from an Ariba On Demand Sourcing buyer, you can
now access and participate in the buyer's sourcing events. The Seller Collaboration Console
provides a centralized location for you to manage all your Ariba On Demand Sourcing events and
buyer relationships.

Ariba On Demand Sourcing buyers might request that you complete additional profile information
as part of their Supplier Profile Questionnaire. When you access customer requested fields for a

specific buyer, you will see a pop-up page with that buyer's name; that page contains the buyer's
customer requested fields.

You can immediately perform administrative and configuration tasks such as creating users and
completing your company profile. If account administration is not part of your job responsibility,
you can transfer the administrator role at any time to another person in your organization whose
responsibilities are more in line with account administration.

Hillrom..
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Supplier Registration

1. Under the Registration Questionnaires sections, click Supplier regisiration questionnaire 1o access theregistration questionnaire

. . . . As a Supplier you have to answer
Registration Questionnaires the questionnaire before the End
.| Asa Supplier you can respond to the Time (30 days).
[i "| questionnaire onlyif the status is Open. Status A
Supplier registration questionnaire Doc236426305 7/2/2021 6:39 PM “otfesponded
Console B Doc236426305 - Supplier registration questionnaire @ ;gg,:‘j;;g”iz%ﬂejg
2. Complete Company Information, Mailing Address, Remittance Address, v
Payment Information, Supplier Diversity(if applicable), Environmental Health, ) Al Content QZ 33%%228&2’8%“%?30 =
Contacts and Terms & Conditions with the required information a questionnaires.
w Event Contents Comy ) | MEDICAL DEVICE ENGINEERING |
. . . . | \
3. Click on Submit Entire Response and Click on OK | e e r— 3
4. You will receive confirmation that your response has been successfully i ’ srest [ roun iage e a7 |
SmeiTTed v 7 '7":1 Swreat 2 | |
v Submit this response? YOU can access O” fhe | Rl - N | |
available content in this e e -
TO ble 5 EL__:': e Diversity State/ProvincelRegion | US-HY | G
e Postal Code ‘| 10003 |
Contracts . ‘| R— ‘
= = li i i i i 9 Terms & Conditions
E Doc239250324 - Supplier registration questionnaire |f YOU don'f hOve ’rhe I PO, | ‘
: information at hand, you *[‘1zasere | -
+/ Your response has been submitted. Thank you for participating in the event. can C”WOYS save YOUr EE———
process and continue filling it 3
Hi I I I.om in |O1‘er. I Submil Entire Response | Reload Last Bid | ‘ Save draft ‘ | Compose Message ‘ | Excel Import |
™ © 2020 Hill-Rom Services, Inc. ALL RIGHTS RESERVED.




Revising the Questionnaire

1. Once logged into your Ariba Network account, ensure you are on the “Questionnaires & Proposals” tab i e e

and under the correct customer tab.

2. Navigate to the Registration Questionnaires section. You will see the registration questionnaire. Noftice
the status of the questionnaire. Ifitis in a “Registered” status, you will be able to update it. Ifin a
different status than Registered, you willnot be able to make an update, reach out to
supplierguestions@hillrom.com to request new link. Click on the questionnaire to open it.

1

Registration Questionnaires

Title ID End Time | Commodity Regions Status

¥ Status: Open (1) 9
Supplier registration questionnaire Doc1900396153 4/3/2021 10:29 AM Building and Construction...  View more ALLALL Registered

3. Once you open the questionnaire, you will see that you'v e already submitted a response, but you hav e an opportunity to Rev ise Response. Confirm
you wouldlike to revise your response, then, the questionnaire with open for editing

You have submitted a response for this event. Thank you for participating.

e /A Revise Response?

You have already submitted a response for this event. Click OK if you would like to revise your response.

o) e

4. Afteryou’'ve made the necessary updates, click “Submit Entire Response”. The updates will route to Hilrom for approval.

Submit Entire Response

Hillrom..
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Supplier Qualification

Afteryour registration questionnaire is approved, you may be contacted if Hilrom requires an additional step to qualify your company
for a specific commodity or service. In thisscenario, you will receive an email from the Hilrom requesting tofill out the Hillrom Supplier

Quality Questionnaire
m Hillrom.

Hello S C,

1. Click on Submit questionnaire in the email

Hillrom - TEST has invited you to complete a questionnaire. This is required so MEXICON CORP
can do business with Hillrom - TEST.

Questionnaire Overview

Questionnaire name: Hillrom, Quality Questionnaire
Respond by: Fri, 13 Aug, 20,
I Submit questionnaire

Best,
2. Click Under Questionnaires section, click Hillrom 5AP Ariba team
Supplier Quality Questionnaire

Questionnaires =

Title o End Time } Commodity Regions Staties

Hillrom Supplier Quality Questionnaire Doc236726516 87152021 7:456 PM (no value) (mo value) MotRezponded

.| As a Supplier you canrespondto the
| questionnaire if the statusis Open

Note: If status of any questionnaire is not open, then please reach out to Hillrom Supplier helpdesk contact

Hillrom.. @ ( )
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Supplier Qualification (Continued)

Respondto AllContentsectionsin the questionnaire such as Employees, Facilities, Quality, Quality Records and Process
Control, Impact/Test

Doc239250347 - Hillrom Supplier Quality Questionnaire
2.21S0 13485
for Certificate. Enter the atl f 3 file an Attachment. T
All Content

Name t

¥ 1 Employees | Facilities

¥ 2 Quality =

2.1 s your Quality System certified by a third party certification agency? Please provide copies of certification per options below. *| MNo | =

* [Choose File | 150 Centificate.docx

*
2.2 150 13485 | ¥

¥ 3 Quality Records and Process Control

3.1 Is there a documented procedure for identification, collection, indexing, access, filing, storage, maintenance, and disposition of quality records? Yes

. — @

3.2 Is there a formal customer complaint system used? Yes v i

3.3 Is there a formal system dealing with field retums? *‘ Yes v h
¥ 4 Inspection | Test

T o Fill the Quality section with the
: proper company information, if

applicable please provide details
B et i *(ves ™ for certificate 1ISO 13485, ISO 9001
or ISO 17025. click Yes and click
on Details, to provide the details
of the certificate. Click Ok

4.2 Are there in-process inspections with written instructions for each operation? Yes 2

4.4 Are final inspections performed and documented? Yes

Hillrom..
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Supplier Qualification (Continued)

2. Fil the Quality Records and Process T o_
Co ntrol Se C ‘I' io n Wi‘l' h 1_ h e pro pe r C O m po ny 5.1 Is there a supplier quality management process used to select and qualify your suppliers?
in f O rm O -I- io n 5.2 Do you rate supplier performance using audits, surveys, performance, etc? Please describe ‘ X B

. . . 5.3 Is there a Corrective Action process in place to deal with defective product from your suppliers? *i Yes v
3. Click Submit Entire Response o -
v 6 Packaging|Distribution

. e o _

4 . C |IC k Ok TO T h e SU b m It th IS respo nse? 6.1 Are subcontractors evaluated against certain criteria to ensure product quality and conformance? " Yes v
. s

Q U e ST IO n 6.2 Is there adequate packaging/storage to protect product prior to shipment? i Yes v

(*) indicates a required field

5. Checkthe verificationmessage p 5
Save draft 1 [ Compose Message ’ I Excel Import

v Submit this response?

Click OK to submi
Cancel

Bl Doc239250347 - Hillrom Supplier Quality Questionnaire

W/ Your response has been submitted. Thank you for participating in the event.

Hillrom..
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Supplier Registration Confirmation

1. Supplier Registration Confirmationresponse is the final step for

the Supplier Onboarding process with Hilrom. In thisstep you'll m Hillrom.

needto confirm all the information provided earlieris correct
and no update is required. Locate the notification emailin
yourinbox and click ‘Click Here’ to open the link

2. Under Qualification Questionnaires section, click Supplier Registration

Qualification questionnaire to become a qualified supplier with Hillrom - TEST

Hello!

MNow that DEMO SUPPLIER TRAINING 01D is registered as a supplier with Hillrom - TEST, you're
invited to fill out one or more guestionnaires to become qualified in the following categories:

= OEM in Mexico

Click Here toffill out the questionnaire

Confirmation

Qualification Questionnaires

Title

v
Supplier Registration Confirmation

Doc253534557

End Time 4 Commodity Regions Status

9/2/2021 11:13 AM OEM DMOEM MEX Mexico Qualification Started

| As a Supplier you canrespondto the
"| questionnaire if the statusis Open.

( lier tions@hillrom.com ).

Hillrom..

@ Note: If status of any questionnaire is not open, then please reach out to Hillrom Supplier helpdesk contact
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Supplier Registration Confirmation

3. Respondto the question accurately. Mandatory fields will be marked in asterisk
4. Click Submit Entire Response

5. Click OK on the popup message Allcontent é

oge ] 2
6. Checkthe verificationmessage
11 confirm, that I have submitted the registration questionnaire response and uploaded all the necessary documents * -ves v

indicates a required field
Submit Entire Response Save draft I l Compose Message I [ Excel Import

Time remaining

Doc253534557 - Supplier Registration Confirmation @ 29 days 23:57:

+  Submit this response?

+/ Your response has been submitted. Thank you for participating in the event.

Click OK to submit
OK Cancel

All Content

Name t

1 1 confirm, that | have submitted the registration questionnaire response and uploaded all the necessary documents Yes

Compose Message

Hillrom..
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Sign Up for Additional Training from Ariba Support

Suppliers can participate in additional fraining provided by Ariba Customer Support including a wide range of topics from
Source to Settle. Click on Sourcing Webinars link below

Sourcing Webinars

Ariba Sourcing

Supplier SUccezs Sasslons @

May 31, 2018 02:00 PM EDT May 30, 2018 04:00 PM EDT
SAP Ariba: Participatin... ||SAP Ariba: Participatin... | |SAP Ariba: Como partic... | | SAP Ariba: Participatin...

L ]
@,
Hillrom..
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